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THE ONCENTER WELCOMES CRAIG MAFFIORE 
 

SYRACUSE, NY – The Oncenter is proud to announce the addition of Craig Maffiore to The Oncenter 
Management Team.  Maffiore joins The Oncenter as the Director of Concession Services. 
 
Maffiore brings with him over twenty years experience as a Senior Manager of Concessions and Catering 
Services for Syracuse University’s Carrier Dome.  Maffiore has a deep understanding for concession sales and 
services, evident in his teaching of Sports Arena Management for the Department of Hospitality 
Management at Syracuse University.  
 
“As a multi faceted event venue featuring concessions throughout the property,” said Terri Toennies, CEO & 
President, The Oncenter, “having someone with Craig’s experience is important to customer service and 
revenue growth at The Oncenter.  We are looking forward to the professional experience that he will bring to 
our Management team.” 
 
 
 
 
 
 
About the Oncenter: The Oncenter, a multi-venue exhibition, convention and entertainment facility in Syracuse, N.Y., 
consists of three venues. The Nicolas J. Pirro Convention Center is ideal for major conventions, meetings, banquets, 
consumer shows, trade shows, and corporate events. The War Memorial Arena has the versatility to accommodate 
numerous large-scale events, including ice shows, family shows, concerts, and sporting events. The John H. Mulroy Civic 
Center Theaters is home to three beautiful, distinct theaters that host a diverse variety of events, and is home to the 
Syracuse Symphony, Syracuse Opera and stage productions. For more information, visit www.oncenter.org. 
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